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Troubleshooting SOA Gateway Installation
Issues

e \Windows installation reports some files are marked to be renamed or deleted

SOA Gateway - InstallShield Wizard x|

@ Warning:

Sarme files are marked to be renamed or deleted at the next restart of vour computer, Since deleting files after restarting your camputer can influence
this installation, Setup will stop now!

Please start SOA Gateway 2,31 Setup again after wou have restarted vour computer,

Ensure that the directory C:\Program Files\Risaris Limitedoes not exist, and restart your computer.

® Syntax error with Server Admin

- Program Files' Risaris Limited",SOA Gateway 2.3.1Apac

Syntax error on line 198 of C:/Program Files-Rizaris Limited~50A Gateway 2.3.1/FI=
pacheconf httpd.conf:

Serverfidmin takes one argument, The email address of the server administrator .
Mote the errorsz or messages above, and press the <(ESC> key to exit. 29._.__

This error occurs when there is more than one entry in the server’s DNS suffix list.

Click Start, Control Panel, Network Connections, Local Area Connection, Properties
Select Internet Properties (TCP/IP) and click Properties

Click the Advancedbutton

Select the DNStab, and in the Append these DNS Suffixesensure there is only one entry.
Click OK, OK and then Close

Inthe LAN Status window select the Support tab, and click Repair
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Re-start the installation.

® Launch return code

& S04 Gateway Server Deployment Wizard

S0A Gateway Deployment Wizard

This wizard deploys server installation files,

| LaunchSetup

Press the button above to launch Setup

Running setup ...

Funning msiexec fi

"FAECLIPSESY 3AG_ECLIPSE \featuresicom, S0AGateway Feature.install 86, windows_Z. 4, 1,001502win32Build.m
sit JLFy

"FAECLIPSESY3AG_ECLIPSE featuresicom, SO8Gakeway Feature.install, 86, windows_Z.4.1,001502finstallLog, Ext"
SERYERPORT=56000 LICEMSESRC="F:\LIC\bin\ asg24_DEY_OMLY ,xml"

Setup return value was ¢ 1635

@

Ensure the SOA Gateway is not already installed.
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